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	Assignment title
	Assignment 3: Factors & strategies that influence communication and interpersonal interaction outcomes in positive and negative ways in Health and Social Care environments.

	In this assessment you will have opportunities to provide evidence against the following criteria. 
Indicate the page numbers where the evidence can be found.


	Criteria reference
	To achieve the criteria the evidence must show that the learner is able to:
	
	Task no.
	
	Evidence

	P3
	Explain factors that may influence communication & interpersonal interactions in health & social care
	
	1
	
	

	P4
	Explain strategies used in health and social care environments to overcome barriers to effective communication and interpersonal interactions.
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	Assignment title
	Assignment 2: Factors & strategies that influence communication and interpersonal outcomes in positive and negative ways in Health and Social Care environments.

d 

Social Care environments..

	Purpose of this assignment
LO2 Understand factors that influence communication and interpersonal interaction in Health & Social 

LO3 Understand ways to overcome barriers in a health and social care environment Care environments.

	Scenario: 
Effective communication is central to all work in the health and social care sectors. As a professional who is experienced working with a range of health and social care workers you have been asked to produce 2 Tables of reference to assist a group of new trainee health and social care workers in understanding how Environment Factors and Barriers Factors & the strategies to overcome these can influence communication and interpersonal interaction in both a positive and negative way in Health and Social care settings. 

	Task 1: Produce a comprehensive table that addresses and explains the environmental factors that may influence communication and interpersonal interactions in health and social care environments in both positive and negative ways. There should be a clear explanation of how each factor, may influence the outcome of the interaction for each party.  You also need to explain the strategies that may be used to overcome the negative factors. You must give examples related to Health and social care settings to put your explanations into context for the trainees.                                                    This provides evidence for P3 & P4 (part)

	Task 2: Produce a comprehensive table that addresses and explains the barriers that may influence communication and interpersonal interactions in health and social care environments in both positive and negative ways. There should be a clear explanation of how each barrier, may influence the outcome of the interaction for each party. You must also cover strategies for overcoming these barriers. You must give examples related to Health and social care settings to put your explanations into context for the trainees.
                                                                     This provides evidence for P3 &P4 (part)



	Evidence checklist 

	[Summarise evidence required, e.g. ‘leaflet’, ‘presentation notes’ etc.]
	 [tick boxes]

	Comprehensive tables:  One for task 1 and one for task 2
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Creative Conversations (a video aimed at supporting people with profound learning disabilities)

www.pavpub.com
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Websites
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www.rnib.org.uk Royal National Institute of Blind People
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