The effects of discrimination on clients
This activity will go towards you producing evidence for Unit 2 M1 assessing the effects on those using the service of three different discriminatory practices in health & social care settings.
You are going to be watching two documentaries on elderly care and a documentary on the care of people with learning disabilities (Winterbourne View)
1. Panorama – Undercover Elderly Care21st November 2016
http://www.youtube.com/watch?v=ulazCKOsFz8
2. [bookmark: _GoBack]Starving patient in care home begging for food -Jan 21, 2015
https://www.youtube.com/watch?v=VHkXZhOkQzM
3. Panorama - Undercover Care: The abuse exposed
https://www.youtube.com/watch?v=ioWkb5eig1c&list=PLtiPZ6fpvjnL9zOyda5xLVNQXrcerBwTC
Before you watch the documentaries familiarise yourself with the information you need to gather.
As you should have already learned discriminatory practice come in different forms
Infringement of rights, Covert abuse of power, Overt abuse of power, Prejudice, Stereotyping, Labelling, Bullying and Abuse

On your recording sheet you will be looking for examples of
Infringements of rights, 
Prejudice & Stereotyping
Examples of abuse

Remember abuse refers to a range of negative behaviours that can have the potential to harm or damage the individual.
Verbal – the use of language & body language to criticise another person inappropriately
Psychological  - control of information to manipulate or distort that person’s sense of reality
Physical – physical force or the threat of physical force or pain to intimidate another.
Sexual – Unwanted sexual contact forced on a victim.
Neglect - Failure to care properly for someone

Identify the regulatory body that inspects care homes.




How should the inspections of care homes help to improve the quality of clients’ lives in care homes?

