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P4: Explain the possible priorities and responses when dealing with two particular incidents or emergencies in a health or social care setting                  
M3: Discuss health, safety or security concerns arising from a specific incident or emergency in a health or social care setting.        
D2: Justify responses to a particular incident or emergency in a health or social care setting.

Task: 
You are being interviewed for the position of team leader responsible for the care of the 2-5 year old children, as part of the interview process you have been asked to undertake a short test to demonstrate your knowledge and ability to respond to two emergencies or incidents. You will be assessed upon your ability to prioritise your actions and responses to both incidents. You will then need to further develop your answer to Incident one by discussing and justifying the concerns that might influence priorities and response to the incident.
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Incident One:
You are outside with the older children, with another member of staff and a BTEC student who is on the second week of a ten week placement. Nine children are currently playing on the equipment. You and the student are supervising the group while the other staff member has taken two children to the bathroom.  Suddenly two of the boys crash into one another whilst running. Josh is holding his knee which is bleeding and crying. Adam is laid on the floor not moving and is quiet. 
Incident Two: 
It is 4.45pm on a wet winter’s day all the children are playing in their various rooms, some children have already been collected by their parents. As you are opening the door to the parents of three more children the fire alarm sounds and one of the staff appears from the kitchen saying there is an electrical fire.
Before starting this assignment revisit your additional information about Pippins – look at the numbers of staff available etc. and the justification of your responses.  
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Title: Responding to incidents and emergencies
Task 1 
Put a subtitle: Incident One
Copy Scenario/ Incident 1 into your word document.
1. You are now ready to start by prioritising (listing) your actions to the incident and your responses to the incident. At this stage these should just be a sentence
Your priorities are likely to be influenced by the importance and urgency of smaller actions in achieving the desired overall response to the incident.
2. You now need explain each these priorities and your response in more detail. For each priority put a sub title and then your explanation of the response
Eg Call for Help – explain why you are calling for help
Put a subtitle: Incident Two
Copy Scenario 2 into your word document.
Repeat steps one and two with this scenario.

Task 2
Subtitile: Concerns arising from incident one
You should identify the particular concerns arising from the first incident eg maintaining an airway and preserving life, avoiding distress to others, maintaining respect and dignity.  Gaining emergency assistance, notifying parents, completing the accident form, reporting the incident, reviewing policies and procedures
Discuss why the concerns might influence priorities and response to the incident 
Task 3
Subtitle: Justification of the responses to incident one

Explain why you responded to the first incident in the way you did. Why did you put your priorities and responses in that order? Are the issues that may need reviewing? Reflecting on your responses now do you think the outcome would be positive or negative?
