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Welcome to your BTEC Subsidiary Diploma in Health & Social Care. Congratulations on your success at gaining a place at Carmel College. We hope you will be pleased with the course and the challenges and opportunities offered to you during your time with us.
Best Wishes & good luck with your studies

Pam, Tracey & Peter  (The Health & Social Care course tutors)

Health and Social Care Department Ethos & Aims
As a team, we aim to instil aspiration and to empower students to achieve anything and everything they set their minds to.

Encourage the development of you as an individual student to achieve your full potential and make your experience of learning both interesting and challenging

We work hard to create a learning environment that is based on Christian values and mutual respect, where the consideration for others is paramount.

We take the responsibility of nurturing our students to become the carers of the future very seriously, and therefore, through the curriculum advance the development of practical skills and the personal qualities of care and compassion.

OBJECTIVES OF THE STUDENT HANDBOOK

This handbook is a guide to help you through your BTEC Health & Social Care course successfully. It will be used during the induction period and throughout the course. It is important that you regularly refer to this handbook and utilise its content. It has been developed and constructed to enhance and guide your learning journey. Success at this level is not achieved by good fortune.  Good results are achieved by high expectations fulfilled by both students and tutors. 

VESPA

Learning is concerned with developing skills. There are five crucial skill areas that you will continue to develop during the course of your Health and Social Care studies.  This will help you to achieve your full potential and achieve your targets and goals.  These will be referred to as VESPA:
Vision: How well do you know what you want to achieve?

Effort: How many hours of independent work do you do?

Systems: How do you organise your learning and organise your time?

Practice: What kind of work do you do to practice your skills?

Attitude: How do you respond to setbacks?

Therefore, this handbook outlines the main skills that you will be working to develop and suggests how this may be done.  In order to develop your skills you must be able to measure their present level and then any change that takes place.  This is done right from the start of your studies during the induction process.  You will be regularly reflecting on your achievements to date; through our assessment procedures and continuous monitoring of your ability and proficiency to the completion of your studies. 
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The Health & Social Care Team

The Health and Social Care tutor you will work with is:                                                                      
Tracey Coster Subject Tutor & Lead Standards Verifier       

           Email:traceyc@carmel.ac.uk
Other staff in the H & Sc department are:

Pam Maggs   Head of Department             Email : pam@carmel.ac.uk
Peter Bruce  Subject Tutor          Email: peterb@carmel.ac.uk
Outside of lessons you can find Health & Social Care Staff in their Health & Social Care Work base: Room W016. 
Victoria Moran is the Health and Social Care and College Work Placement Coordinator.

Victoria Moran       Email:  victoria@carmel.ac.uk      

Victoria is based in student services if you need to speak to her face to face about DBS checks or work experience placements or hand in any work placement paperwork.

The faculty Curriculum Leader is:
Peter Murphy         Email: Peter@carmel.ac.uk
Peter is based in the Business department in the Campion building
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The BTEC National Subsidiary Diploma in Health and Social Care course is divided into two years.  You need to complete 6 units of study (60 credits).  In addition, you must also complete 50 hours of compulsory work experience by the end of year 1 to achieve this.
L6 Year 1 Health & Social Care BTEC Subsidiary Diploma Programme of Study 2019/20
	Unit Number
	Unit Title
	Number of Credits
	Tutor

	1
	Effective communication in Health & Social Care
	10
	Tracey Coster

	3
	Health Safety and Security in Health and Social Care
	10
	Tracey Coster

	48
	Exploring Personal and Professional Development in Health and Social Care (50 hours of compulsory work experience to be completed)

	10


	Tracey Coster


                  TCR – Tracey Coster             
L6 Year 1 Unit Descriptors

	Unit 1
	Effective communication in Health & Social Care

	Effective communication is central to all work in the health and social care sectors. Professionals within the sectors require good communication and interpersonal skills to perform their roles effectively, work cooperatively with colleagues and build supportive relationships with people using services. This unit aims to enable you to understand effective communication, the barriers that may exist in communication and ways to overcome these. The unit will give you the opportunity to gain the interpersonal skills needed to embark on a career within the health or social care sectors.

	

	Unit 3

	Health Safety and Security in Health and Social Care

	Health, safety and security are a priority in all health and social care (HSC) practice and this unit gives learners an understanding of key principles that underpin work in the sector. On completing the unit, learners will understand how to minimise risks to all individuals in HSC settings, be they service users, their friends and family, or employees in the setting. The unit requires a clear understanding of the language used in the context of health, safety and security. HSC workplaces are complex environments and services may be delivered in health, residential and day care settings as well as increasingly in service users’ own homes. At the end of the unit, learners should be able to foresee potential hazards and know how to make appropriate responses to minimise risks, in the context of relevant legal and local policy requirements.

Learners will investigate potential hazards for individuals in HSC settings. Informal observations, particularly during work placements, of how care workers implement safe practice with different service user groups in different environments would be useful background research. Learners could share their experiences of different settings in class discussions. Case material, video and/or guest speakers could be helpful, especially where access to settings is limited. The practical aspect of the unit requires learners to conduct a risk assessment through investigating hazards for a selected service user group accessing a specific health or social care setting in the local community. Learners will investigate how statutory and local requirements provide a framework for settings to develop policies and procedures relating to safeguarding and health and safety. An understanding of the possible tensions that may arise in relation to balancing health, safety and security considerations with, for example, individual rights to independence or choice, will also be explored. Learners will explore the nature of incidents and emergencies that may arise in HSC and possible responses to these. This could then lead to more focused consideration of the risks arising from a specific incident from a case study, the media or actual experience, and an analysis of the factors that caused the incident or emergency and recommendations of how the risk could have been minimised.


	Unit 48
	Exploring Personal and Professional Development in Health and Social Care

	Through this unit learners will consider their personal and professional development holistically, linking different aspects of their work and personal experiences.

Learners will initially consider their knowledge, skills, practice, values and beliefs in relation to working in health and social care. They will then draw up a personal plan for self-development over the duration of their programme, as appropriate for their personal goals and career aspirations. Learners will review their progress

against these plans at intervals throughout their professional development, adjusting them as appropriate to changing circumstances. They will develop the ability to draw on a range of sources of information, including their vocational experience and other relevant experiences such as formal study, employment and/or voluntary activity.

A minimum of 50 hours work experience is required for successful completion of this unit. It is recommended that this is divided between at least two different placements.


U6 Year 2 Health & Social Care BTEC Subsidiary Diploma Programme of Study 2020/21
	Unit Number
	Unit Title
	Number of Credits
	Tutor

	7
	Sociological Perspectives for Health and Social Care
	5
	To be confirmed

	8
	Psychological Perspectives for Health and Social Care
	5
	To be confirmed

	     2
	Equality Diversity and Rights in Health & Social Care
	10
	To be confirmed

	    4

	Development through the life stages
	10
	To be confirmed


U6 Year 2 Unit Descriptors

	  Unit   7
	Sociological Perspectives for Health and Social Care

	Sociology is the study of society, and is a method of enquiry and explanation. In this unit learners will gain an understanding of sociology as a discipline and the different sociological perspectives. They will then consider the application of different sociological approaches to the understanding of a number of concepts within health

and social care. This will include exploring the social dimension of health and illness.

Sociologists argue that health and illness have two aspects to them. The first of these is biological, and there are clearly distinct states of discomfort, pain and abnormality that can be considered to be ill health. The second aspect, however, involves how the concepts of health and illness are themselves considered, and sociologists consider the cultural dimensions of these concepts. Learners will also examine health inequalities among different groups of people in society, and the range of explanations that sociologists have suggested for these inequalities.

The unit will encourage learners to be reflective, and will be valuable to those learners intending to work with people in a caring capacity. It will also be useful for learners who intend to progress to study at a higher level.


	Unit 8
	Psychological Perspectives for Health and Social Care

	This unit highlights the different psychological perspectives and encourages learners to apply these approaches to the study of health and social care. The value of psychological studies to the understanding of health and social care will also be examined. Learners will initially consider the meaning of the term ‘theories’ in the context of psychology, and will begin to appreciate the diversity of psychological theories as they progress through the unit. Learners will examine the principal psychological perspectives and then apply them to the health and social care sectors to gain understanding of the potential value of psychology in these sectors.

On completion of this unit learners will have considered the psychological approach to studying health and social care. The unit encourages reflection, and will be valuable to those learners intending to work with people in a caring capacity.

It will also be useful to learners who intend to progress to study at a higher level.


	Unit 2
	Equality Diversity and Rights in Health & Social Care

	At the heart of effective health and social care practice lies an understanding of the immense diversity amongst individuals in contemporary British society, and how good health and social care practice recognises and accommodates this diversity. The promotion of equality and the rights of individuals are crucial for effective health and social care service provision. This unit aims to develop your understanding of concepts related to equality, diversity and rights in health and social care. You will be able to gain knowledge of discriminatory practice and means of combatting this. You will also develop understanding of national initiatives that promote anti-discriminatory practice in health and social care settings.


	Unit 4
	Development through the life stages

	Knowledge of human growth and development through the life stages is essential for anyone who is considering a career in health or social care; giving them the underpinning information required for either higher education or employment. Learners will investigate the effects of genetic, biological and social factors on human growth and development. This unit aims to enable you to gain knowledge and understanding of the different stages throughout the human lifespan. You will be able to develop an understanding of both the physical and psychological changes of ageing and be able to apply theories of ageing to health and social care provision.


Please click onto the following link to read more about the units that you will be studying during the course of your BTEC Health & Social Care Subsidiary Diploma studies: 


 https://qualifications.pearson.com/en/qualifications/btec-nationals/health-and-social-care-2010.html#tab-3
STANDARDS & EXPECTATIONS
(Please refer to document on H& Sc Connect)

The course BTEC Health and Social Care course is intended to operate on a partnership basis - staff and students working together as a team as you would in the world of work.  This implies responsibilities on both staff and students.
WHAT YOU CAN EXPECT FROM THE STAFF

· Commitment and Dedication to You. 
· Friendliness and professionalism.
· A sharing of the responsibility with students for the successful running and development of the course.

· A willingness to give guidance, help and advice on matters of an academic and personal nature.

· Responsiveness to your ideas, opinions and suggestions.

· Regular coursework tasks that will be assessed indicating if you have achieved the unit Pass Merit Distinction criteria.

· Teaching and learning materials regularly up-dated and added on Connect site (VLE) to help you with your studies.

WHAT STAFF EXPECT OF YOU

· Adhering to the department’s Standards and Expectations.

· Adhering to mutually agreed ground rules.

· Adhering to your Learner Agreement (refer to page 11)
· A mature and responsible attitude to College work.

· A respect for the environment in which we all work (tidiness).

· A continuous effort to develop all your skills. 

· Checking your Carmel College email account regularly on a daily basis and responding appropriately to any email requests.
· Turn off mobile phone and keep in bag during the lesson as a mobile phone ringing/bleeping distracts other learners in your teaching group.
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EMPLOYABILITY SKILLS





Employability is a central idea within study programmes at Carmel and as such our students are made aware of the skills they are developing
Health and Social Care students’ understand how their education equips them with the behaviours and attitudes necessary for success in the future as reflected by the excellent employability skills they acquire.

Employability Skills can be defined as the transferable skills needed by an individual to make them 'employable. 
Along with good technical understanding and subject knowledge, employers often outline a set of skills that they want from an employee.
However, employability is not just about skills it is also about capabilities or competencies: Personal attributes - aptitude, attitude and behaviour.
Personal attributes
· A positive attitude: a ‘can do’ approach, 
· Good work ethic and willingness to learn
· Good personal presentation 
· Honesty and integrity
· Reliability:  Attendance ,Timekeeping, Time management & Personal organisation
· Team working, collaboration and co-operation
· Flexibility
Skills 
· Communication – oral and written
· Numeracy
· Computer literacy/IT skills.
Employability Skill Development: Student reflection & Action Plans
During your programme of study you will be provided with lots of opportunities to raise your awareness of/develop your employability skills.  You will be expected to keep a log about your own employability skills development throughout your learning journey & upload this document to Connect at key points during the year. This log should include any additional relevant experiences of the world of work eg part-time work, interviews attended; voluntary work etc.  Please see the Health and Social Care Connect - Employability Section.
Work Experience

You will be expected to undertake compulsory work placement during your studies.  This will provide you with excellent opportunities to develop not only your understanding of Health and Social Care theory but also a wide range of employability skills. You will have to undertake a DBS check in preparation for work experience.  Please refer to the letter and documents about DBS and the documents that you will need to submit to College to enable your DBS to be processed.
You will need to complete a minimum of 50 hours of work placement in year 1. 
Employability Skills & the Learner agreement

The points in your learner agreement below relate specifically to developing your employability skills:

· A positive attitude: a ‘can do’ approach, good work ethic and willingness to learn

· Good personal presentation 

· Reliability – Attendance & timekeeping and personal organisation

· Team working, collaboration and co-operation

This is your Departmental work contract – like an employment contract that you would have to sign in the world of work.  Adhering to the department’s Learner Agreement, Standards & Expectations and mutually agreed Ground Rules will help ensure that you have a positive reference written about your skills and personal attributes.  These references are provided by the staff to support your applications for Employment, Apprenticeships, Voluntary work Employment
BTEC Subsidiary Diploma Health & Social Care LEARNER AGREEMENT 2019-2021
All students within the Health & Social Care department should ensure the following:

1. That I will abide by the department’s standards, expectations & mutually agreed class ground rules and contribute positively to the learning environment.

2. Display my ID card in its lanyard at all times whilst on the College premises.

3. That I attend ALL lessons, ALL subject tutorials, and any other sessions/meetings that are organised on behalf of the Department eg library induction.
4. I will be punctual to ALL lessons, meetings, work placements etc. 
5. I will respond promptly to the Work Placement Co-ordinator’s (Victoria Moran) emails/requests.  Complete all work experience placement forms/ paperwork/DBS by the agreed deadlines. 

6. I will display appropriate conduct at all times during work placements as students are representing Carmel.
7. I will work to the best of my ability.
8. That I submit/upload work on time to the appropriate assessment folder on Connect.  

9. I will adhere to the BTEC assessment policy (detailed below)

10. That I will save all class and homework to the computer hard drive via my College user area, the Cloud, and then e-mail all work as an attachment to their college address.

11. That I have the required printing credit to print off required work before the deadlines.
12. That I treat other people and property with respect.

13. That I will return or pay for all resources loaned for their study. 
14. Read and respond to Carmel and departmental emails promptly on a daily basis.
         DECLARATION

I understand that I must fulfil course requirements in terms of satisfactory work submission and examinations (if part of the programme), and that if I fail to do so, parents will be informed and disciplinary action may be taken.  I will familiar myself with the College's Disciplinary procedure.  I also understand that progression into a further year of study within Health & Social Care is not automatic and depends on satisfactory completion of all the terms of this contract.

Student Signature………………………………………………………………………Date……………………………………………………
WORK POLICY                       [image: image6.jpg]


 

The amount of work you need to put into this course is much greater than for the previous courses you have undertaken.  You will notice that the total class contact time you have with all your tutors is less than at school.  You will have several “personal independent study” periods on your timetable.  This time is not free!  It is to be used constructively for individual research and widening your knowledge of the subject.  We suggest that you spend at least 5 hours per column (beyond your normal College day of 9am to 4.05pm) on independent research and completing coursework tasks. Other tasks you are expected to undertake during this time are listed below:

A
Reading over and checking work that has been carried out in class.  This needs to be done on a regular basis in order to consolidate understanding.  It is important that you identify points on which you require further help.

B
Researching and reading around the subject.  This is something that is always stressed and your performance during the course will be that much better if you do this.  

C
You will be issued with an assignment for coursework units.  It is essential that you adhere to BTEC assessment policy and work submission deadlines identified on your assignments.  

D        You will regularly be required to prepare a topic or presentation to the class or another audience, sometimes as a team member, as part of your assessments.

E
You will produce a portfolio of evidence, containing the work you cover in each year of the course.  You must attempt all internally assessed units.  Portfolio pieces will be word processed by you and you will be given advice and help in developing the skills to do this. 
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Information will be collected from a variety of sources.  Primary evidence is collected from a variety of methods which will include:

· Projects

· Work Experience

· Individual interviews and research eg questionnaires.

· Visits to organisations, guest speakers.

· Google books

There are a large number of books/online books and resources in the Library and in class bases which you should make use of, either to assist you in completing specific assessments or for general reading.  You will be given an induction in relevant sections of the Library.  You should get into the habit of reading relevant parts of newspapers and you will find most of these daily in the Library.  It is a matter of being self-reliant and having a mature approach and developing sound learning habits.  We are confident that you can achieve these. 
DELIVERING LEARNING

Learning will be facilitated by your tutor in a variety of ways.  Examples of learning activities which will be used include:

· Tutor input during timetabled classes.

· Lectures from guest speakers.

· Visits, projects, student presentations, group discussion.

· Work experience.

· Open/flexible learning opportunities.

· Individual action planning.

· Supported self study and tutorials. 
Teaching and learning on this course are concerned with developing your practical skills (eg in the use of information technology); personal skills (eg your ability to make a presentation to an audience); vocational skills (eg the skills needed such as team working and leadership) and intellectual skills (eg the ability to analyse, evaluate and synthesise).   These skills contribute to the quality of the work you produce and are also necessary for your future career in further study or work.  Assessment is about measuring the development of your skills.  Each piece of work set, task given or activity arranged is an opportunity to identify:

A
Areas in which you have skills of a high level.

B
Skills which need to be developed.

C
What you should do to develop your skills.
Throughout the course you will work with your tutor to identify your areas of strength and, most importantly, what you should do to improve your performance. (VESPA activities). The College Review System requires that MAPP points to report your on-course progress grade are done every half term.  Reviews will be gathered twice in the Lower 6th and three times in the Upper 6th year.  These MAPP & Reviews  will give you and your Personal Achievement Tutor (PAT) a clear picture of your overall performance across all of your subjects and actions that you need to take to improve.

BTEC MARKING AND ASSESSMENT POLICY & PROCEDURE

All work is assessed in line with the BTEC assessment rules; this section of the student handbook outlines the process for assessment of work, as set out by BTEC.

During the Teaching and Learning of each unit you will have opportunity to develop and practice the skills required for your assignment assessment.

You will then be issued with an assignment for which you will be allowed one submission. Therefore only one opportunity for assessment can be given for each Learning Aim/objective.
You will also be given a deadline by which the work must be submitted. 

Once the assignment has been issued you must work independently to produce the required evidence.

You must sign and date the declaration stating that the work you are submitting is entirely your own. Plagiarism between students or from other sources (egg. internet/books) is strictly forbidden. If you submit plagiarised work you will fail the assignment.

“Deadlines for assessment are an important part of BTEC’s. Learners must be encouraged to develop good habits around timeliness and preparation that will stand them in good stead in future……..Learners may be given authorised extensions for legitimate reasons, such as illness. …..” BTEC 2016.

Extensions to coursework deadlines will only be allowed in exceptional circumstances and must be formally applied for using the appropriate form on Connect before the actual assignment deadline. 

Resubmission of coursework rules

The Lead Internal Verifier can only authorise a resubmission if all of the following conditions are met:

· the learner has met initial deadlines set in the assignment, or has met an agreed deadline extension

· the Assessor judges that the learner will be able to provide improved evidence without further guidance

· the Assessor has authenticated the evidence submitted for assessment and the evidence is accompanied by a signed-and-dated declaration of authenticity by the learner.

Circumstances for extensions to deadlines

In exceptional circumstances – for example an extended period of sickness or hospitalisation supported by medical evidence. Other circumstances will be considered on an individual basis. You will not be given an extension if you have had a few days absent from college and haven’t caught up.

If you fail to meet to PASS criteria there will be one further opportunity for resubmission with a new deadline of ten working days in order for you to complete the Pass criteria. You must complete this with no further guidance from your tutor. There will be no opportunity to improve your work to access the higher grades (Merits / Distinctions) Please refer to Information for students regarding Assessment of BTEC Coursework document on Health and Social Care Connect.
Student Voice
You will be given several opportunities to express your views about the course.  If you have any complaints or suggestions to make about your course it is hoped that you will be able to speak to your tutor.  If you feel you cannot do this then you are welcome to speak to the Head of Department or Head of Faculty.  You will be able to elect a member of your class to attend departmental meetings which are made up of tutors and chaired by the Head of Department for the course.  The role of this student will be to represent the views of the students on general issues concerning the course.  Thus s/he will have to liaise with the students on this course.  

APPEALS PROCEDURE

CIRCUMSTANCES UNDER WHICH APPEALS MIGHT BE POSSIBLE 

1
If a student is unhappy with the grading of a piece of work, she/he should discuss concerns with the Assessor who awarded the grade within seven days of receiving the grade.  Each student and tutor should keep a record of grades and comments on work so that discrepancies can be clearly identified.

2
If you are still unhappy about the outcome or feel unable to speak to the tutor in question, contact the Head of Department.  If the Assessor is the Head of Department you should discuss issues with your Internal Standards Verifier.
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APPEALS PANEL

The Appeals Panel meets and makes decisions within 7 days of receiving written appeal.  It is made up of:

*
Head of Department

*
The allocated Internal Standards Verifier (ISV) for the unit in question. 
*
 The Lead Internal Standards Verifier.
VALIDITY OF ASSESSMENTS & PORTFOLIO EVIDENCE

You are expected to develop your own portfolio and assessment work for grading.  Sometimes you will work in group situations and present evidence from the group.  In this situation you should make clear what your own individual contribution is.  
There have been some unfortunate instances where coursework has been submitted and it has emerged that the work has not been prepared and developed by that student.  You should not provide other students with examples of your work nor seek examples from others.  If cases of deliberate copying or fraud are found then students will be subjected to the College disciplinary process. Please refer to the Plagiarism Policy in your student diary for more information.
PLAGIARISM WARNING

This year, thousands of students can expect to have their coursework scrutinised by a revolutionary computer system, designed to spot evidence of plagiarism.  The electronic Plagiarism Detection Service, already being used by many UK institutions, checks submitted work against material available on the Internet, and highlights any matches found.  The system aims to help institutions combat a rise in plagiarism, mostly caused by the huge increase in web-based material waiting to be downloaded.  You should not cut and paste information from the internet to use in your coursework and all work should be clearly referenced.  You will also need to produce a bibliography for each piece of coursework that you produce.   Support will be given during the course of your studies to develop your independent research and referencing skills.                                
Monitoring your progress

To achieve what you want to, how many BTEC Points do you need?

BTEC Subsidiary Diploma 60 credits over 2 years (1 A’ level)

	Grade
	Points required

	Pass                  
	420-459

	Merit                
	460-499

	Distinction        
	500-519

	Distinction*
	 520 and above


Basically, each unit you study is worth a number of credits.  The grade you get is also given a numerical number and these are multiplied together to give you the BTEC points
You can use this information to track your progress towards your final grade and work out what you need in future units to achieve a particular grade. (A tracking sheet is included later in this booklet).


Tracking your final Scores for the BTEC Units[image: image9.wmf][image: image10.wmf]
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GOOD LUCK and we hope that you enjoy your studies.




Complementary





This specification introduces you to key


concepts and a body of knowledge that will


provide you with an invaluable and thoughtful


perspective on contemporary issues in health and


social care.


 It complements other A-Level studies


and equips you with skills needed for higher


education and the world of work. It reflects job


opportunities relevant to areas of work, including


community justice.














How to calculate your BTEC points.





For each on the units you undertake you are allocated a grade Pass, Merit or Distinction.


These are worth a set number of points 		Pass – 7


Merit – 8


Distinction – 9


These points are then multiplied by the number of credits the unit is worth.


Most units are worth 10 credits. During the two years of the course you will do units amounting to a total of 60 credits. 


If you achieve a pass in every unit (60x7) you will achieve 420 points 


If you achieve a merit in every unit (60 x8) you will achieve 480 points 


If you achieve a distinction in every unit (60x9) you will achieve 540 points 
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